
Inclusive Higher Education
Policies, Practices, Accessibility

Based on Inclusive Higher Education Framework and Indicators (source: https://inclusivehe.eu/en/)

Bold underlined are additions

https://inclusivehe.eu/en/


Inclusive higher education

Policies

University level

Periodic policy reviews and
audits

Compulsory staff training

Inclusive environment

Technology for inclusion

Create network

Establish liaison office(r)

Establish accessibility
centre

Inclusion readiness 
assessment and reflection, 

and revise policy

Regional level

Community, organisation
networks

Inclusive policy guidelines

National level

Inclusive policy guidelines in 
line with Art. 24 CRPD

Provide funding

Tuition fees exemption

Establish national disability
centre and coordinator

Technology for inclusion and
dissemination information

National assistive
technology database

Practices

Administration

Offer guidance on academic
pathways

Provide technical and
technological support

Periodic and compulsory
training on accessible

course creation, interaction
and communication

Advocacy for inclusive
education

University-wide network

Conduct inclusive policy 
monitoring research

Identify inclusion
ambassador(s)

Flexible and repetitive
assessment

Curriculum

Establish and apply
universal design in higher 

education framework

Learner centred design

Collaborative and disruptive
learning

Flexible and repetitive
assessment

Individual course guides

Flexible and extra time for
studies

Teaching and learning

Multiple instructional
methods

Flexible course design and
repetitive assessment

Inclusive learning resources 
for teachers and students

Inclusive relationships and
atmosphere

Various accessible teaching 
materials

Flexible and repetitive
assessment methods

Various and accessible
teaching content

Extra tutorials (one-to-one)

Accessibility

Physical

Easy access to campus 
facilities

Accessible transport and
campus online maps

Friendly physical
environment

Workstation with
accessibility

Digital

Assistive technology and
software resource centre

Resource support with
access to database best / 

good practices

Technical support centre

Social

Promote peer to peer 
engagement

Tutoring support and peer 
tutoring

Multiple and flexible
communication channels

Encourage group work and
interaction

Provide orientation

Open institution culture

Engagement measurement

Attitudinal

Exposure to diversity and
disability

Accessible interaction and
communication courses

Compulsory professional 
development programmes


